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November 8, 2005

R & R Computer Services
3233 Moorefield Drive
Carlisle, KY 40311

Dear Greg,

I wanted to write this letter to acknowledge you and your company’s importance to the
growth of L. G. Fox, Inc. over the last 13 years.

Greg, as you know our relationship extends beyond the 13 years | have been with Greg
going back to my days at American Electric when you helped us with hardware and
software concerns in communicating with our 3 branch locations and the home office.

In addition, I believe it was you that sold us the company’s first pc (an IBM XT). During
my time at L.G. Fox, Inc. you have been by our side in the IT function starting with
selling me the Epson Dot Matrix (Still going strong today, knock on wood) all the way
through setting up our current 7 person network. The company has come a long way
from one pc and the Peachtree accounting package we started with in 1992,

You have been very instrumental in our growth as a result of your great service,
knowledge and caring attitude no matter the problem. Without exception your quick
response time to any situation is unparallel in this business.

I would like to thank you for your time and efforts and look forward to our continued
relationship in the future. | would not hesitate to recommend your company to any
organization of any size, as | know your commitment and character would be beneficial
to all those you do business with.

Sincerely,

Kevin W. Bethel

L.G. Fox, Inc.
Kevin W. Bethel, CPA
Operations Manager



